
 
KEY ACCOUNTS MANAGER  

 

Spark ATM Systems is South Africa's premier independent ATM deployer, selling and installing convenience ATM’s into 

retail, petroleum, leisure and hospitality locations countrywide. 

 

The Company seeks a skilled and experienced Key Accounts Manager who wants to be part of a dynamic and fast-

paced work environment. The position exists in Paarden Eiland for a qualified individual with strong interpersonal and 

negotiation skills, who can build and maintain relationships with our key account group decision makers. 

 

KEY DELIVERABLES AND RESPONSIBILITIES: 

 Build and maintain customer relationships with key account groups and improve overall client satisfaction on a daily 

basis by engaging with key account decision makers 

 Execute and drive the national sales strategy to deliver growth in the company’s ATM estate  

 Source new key account groups to ensure the key accounts targets are met 

 Present to national chains at a regional, senior and director level 

 Report to key accounts using standard SLA reports on a monthly basis 

 Achieve overall sales growth across targeted industries within South Africa 

 Cold call and meet with potential key account sites 

 Identify, pursue and close new key accounts group opportunities – including meeting with potential group sites, sales 

pitches, performing presentations to corporates, negotiation of commercials, timely follow-up and closing of deals 

 Procure documentation from clients on an urgent basis and deliver to Head Office timeously 

 Conclude sales up to and beyond contract completion stage 

 Liaise with strategic accounts in all regions 

 Manage group renewals, additional ATMs, early terminations and change of ownerships processes for key accounts  

 Stay abreast of new key account and group store openings 

 Closely monitor and benchmark competitor activity 

 Provide analytical input to assist with decision-making 

 Generate weekly and monthly reporting for Exco and Manco 

 Manage the Company’s brand in the market and improve brand loyalty with existing clients 

 Ensure that the Company’s reputation for excellent customer service is maintained 

 Stay abreast of all industry developments within targeted sectors of retail, petroleum, leisure and hospitality 

 

PROFESSIONAL REQUIREMENTS: 

 Grade 12 

 Relevant tertiary qualification is advantageous  

 5 years’ customer relationship management experience in a similar role 

 Previous experience in one of the following related industries is advantageous:  ATM, retail banking, cash 

devices, cash-in-transit, airtime, gaming, lotto, FMCG or other related industries  

 Proven track record of excellent client retention skills 

 Proven track record of new group deal acquisitions and achieving sales growth within an existing customer 

base 

 Ability to work independently and to prioritise effectively under pressure 

 Possess strong verbal and written communications skills 

 Own a reliable vehicle and be in possession of a valid driver’s license 

 Be prepared to travel extensively as majority of the key relationships and sales opportunities exist outside 

of Cape Town 

  



 
 

COMPETENCIES: 

 A passion for excellence in all aspects of your career 

 Possess people skills and a personal style that will establish credibility with internal and external customers alike 

 Ability to think-out-the-box and generate new ideas 

 Be responsible, self-disciplined, reliable, systematic, and have a high degree of personal integrity 

 Follow procedures and have a structured approach to problem-solving 

 Be organised, motivated and able to manage your time effectively 

 

The company is offering a competitive salary and benefits, rewarding work environment, full product knowledge and 

exciting career growth opportunities for the right candidate. Remuneration is negotiable depending on your skills and 

experience. 

 

Interested parties should email a concise CV and covering letter, outlining why you feel that you are suited to the 

position, with the subject line: KAM0617 and your name to jobs@sparkatm.co.za. 

 

If you do not hear from us within 14 days from date of application, please regard your application as unsuccessful. 

Only short-listed candidates will be contacted. 

 

For more information visit www.sparkatm.co.za. 
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